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CHAPTER -1

INTRODUCTION TO THE STUDY

Education is the basic need of every human being and today’s technology has a big part in

societies, families and individuals for the future. A communicatio:

revolution’. 21st century has witnessed the exp]osio%t' n technologies.

By digital revolution, technologies in 4gomput andio-visual devices, and
erful t ogy-information technology. The

v S hnology and expansion of knowledge.

ool used in implementing our ideas and

communications are integrated into

global era is characterized by ra

prepare ¥€levant learning materials to facilitate the construction of knowledge and

learning.



CHAPTER -2

REVIEW OF LITERATURE

Niyaz Ahmad (August 1, 2011) in his paper “Effective Educational Management: An

Implementation of ICT in Administration of Higher Education Institutions™ states that the

reduces the
Right to Information Applications. He says that “the gbvernm w more concerned

about the paradigm shift in education system. ¢ zz word of ,,Quality' of

education everywhere. But we cannot re ¢ educhglon system without making the

administration of institutions effecti d this can only be done with the

usage of technology i.e. ICT i i anagement

Hossein Zainally pgbr in His paper “Administration of Faculties by Information
and Communjgatioechigolggy and Its Obstacles™ studied the effective utility of ICT for
adminis ati s of selected faculties of governmental universities in Iran.

dings show that head of faculties use the technology for planning. It was

use them”in Data collecting, decision making, operational planning, budget planning
and classroom programming. It was used to large extent in academic affairs, student
affairs, research affaires administrative and financial affairs. ICT was used at high level in
supervision and evaluation of student affairs, research affairs and academic affairs,

financial affairs and administrative affairs. Moreover it is applied in developing human

recourse knowledge and ability as much to increase scientific level of faculty members,



students and staffs, and it was used too in communication function in favorable level. It
was used to less extent in staff and academic member performances evaluation and supply
department affairs. The obstacles recognized were lack of knowledge to staff, lack of

professional human resources and lack of financial resource and budget.
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OBJECTIVES OF THE STUDY

The objective decides where we want to go, what we want to achieve and what is our goal
or destination.
1. To study issues and challenges in implementation of ICT in educationgg Schqol of

open learning, Delhi University.
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RESERCH METHODOLOGY

RESEARCH DESIGN:- The research design was used in this study is both
‘Descriptive’ and ‘exploratory’.

DATA COLLECTION METHOD:

ell as

The data was collected using both by primary data collecti ethods a

w

secondary sources.
PRIMARY DATA: Most of the information was W
methods that were used to collect primary dagg are:

a) Questionnaire N

b) Interview %

SECONDARY DATA: TJhe Secon dafa was collected through:

* [nternet
* Magazin
. :

o /

O PRESENT DATA:

rimary sources. The

Questi ire — It consists of both open ended and close ended questions.

Data Analysis & Interpretation — Classification & tabulation transforms the raw data
was collected through questionnaire in to useful information by organizing and compiling
the bits of data contained in each questionnaire i.e., observation and responses are
converted in to understandable and orderly statistics are used to organize and analyze the

data.



¢ Simple tabulation of data using tally marks.
¢ Calculating the percentage of the responses.

Formula used = (No. of responses / total responses) * 100
REPORT WRITING AND PRESENTATION

Report Encompasses — Charts, diagrams
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DATA ANALYSIS AND INTERPRETATION

Q1. ICT is playing a significant role in revolutionizing higher education in general

and open and distance learning?

£

Criteria Frequency Percentage
Highly Agree 42
0,

Agree 30 _ A(\QM Ny
Neutral 16 6%\ ®
Disagree 8 0

Highly Disagree \' 4%
o
Percentage
4%

B Highly agree

| ] Agree
] Neutral
[ | Disagree

Highly disagree

A2

As per given in the above pie chart 42% of the respondents highly agree with the ICT is

Anal

playing a significant role in revolutionizing higher education in general and open and
distance learning.30% of the respondents agree with the same and 8% of the respondents

disagree with the above statement.



Q2. There has been a considerable interest in the use of mobile technology in

education due to incessant connectivity and portability of devices?

Criteria Frequency Percentage
Highly Agree 50 50%
Agree 28 28%
Neutral 12 12% .
Disagree 6 6%
Highly Disagree 4 4%
A()\ o
Percentage
B Highly agree
L] Agree
] Neutral
m Disagree
Highly disagree
4
Analysis:
As per give bk pie chart 50% of the respondents highly agree with There has

erapferinterest in the use of mobile technology in education due to incessant
ivity ¥hd portability of devices.28% of the respondents agree, 12% of the

respondents neutral with the same and 6% of the respondents disagree with the above

statement,



CHAPTER -6

FINDINGS
42% of the respondents highly agree with the ICT is playing a si n
revolutionizing higher education in general and open and di .39% of

the respondents agree with the same and 8% of the respongni®disa & with the
above statement,
50% of the respondents highly agree with s considerable interest
in the use of mobile technology in
portability of devices.28% of

neutral with the same.

base for

ncu
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CONCLUSION

This study concluded that ICT is playing a significant role in revolutionizing higher
education in general and open and distance learning. There has been a considerable
interest in the use of mobile technology in education due to incessant connectigy and

portability of devices.
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LIMITATION OF THE STUDY

* The size of the research may not be substantial and it is limited to area.

* There may be lack of time on the part of respondents.
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QUESTIONNAIRE

Dear Respondents,

R P e a student of PGDET, as a part of my curriculum; I am to take a research
Project on entitled “STUDY THE MAJOR CONTRIBUTION OF ICT TO THE

FIELD OF EDUCATION" (A CASE STUDY OF SCHOOL OF OPEN LE ING,

DELHI UNIVERSITY).To enable to undertake above mentioned study,
give your fair views. Your insights and perspective are important valu my

research. ]

Policy on_Confidentiality: Please feel free to e yourghonest responses. The
confidentiality of the information provided by the derfyigfompletely assured.

Name:

Age : Gngde Female
Education: %

Organization:

Designation;

nificant role in revolutionizing higher education in general

ance learning?

* NLlighly Agree
e Agree

e Neutral

e Disagree

¢ Highly Disagree

20



Q2. There has been a considerable interest in the use of mobile technology in
education due to incessant connectivity and portability of devices?

o Highly Agree

*  Agree

* Neutral

* Disagree

e Highly Disagree )
Q3. Today ICT is the base for the success of the cati institute?
e Highly Agree

e  Agree N
* Neutral
* Disagree Q)&

e Highly Disggffee

>
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